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By Electronic Submission

Marlene H. Dortch

Federal Communications Commision
Office of the Secretary

445 12th Street, S.W., Suite TW-A325
Washington, DC 20554

Re: CPNI Certification due March 1, 2012; EB Doc No. 06-36
Dear Ms Dortch:

iTel Communications Inc. (the “Company”), hereby submits it's CPNI compliance
certificate and accompanying statement (“Certification”) certifying compliance with
Section 64.2001 et seq. of the Commissions rules.

Should you require further information, please contact the undersigned.

Respectfully Submitted,

,-'/
.(f/.’//_vf/,

Eddie de la Rosa
COO
iTel Communications Inc.

Enclosures

cc. Best Copy and Printing, Inc. (via email at fcc@bcpiweb.com)
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Annual 64.2009(e) CPNI Certification for:2012, covering the prior calendar year 2011.

Date filed: March 1st 2012

Name of company(s) covered by this certification: iTel Communications Inc.
Form 499 Filer ID: 828546

Name of signatory: Eddie de la Rosa

Title of signatory: COO

Certification:

I, Eddie de la Rosa certify that I am an officer of the company named above, and acting as an
agent of the company, that | have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission’s CPNI rules. See 47 CF.R. §
64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements set forth in section 64.2001 ef
seq. of the Commission’s rules

The company has not taken any actions (proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against data
brokers in the past year.

The company has not received any customer complaints in the past year conceming the
unauthorized release of CPNI.
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an express disciplinary process in instances where its personnel do not comply with established
policies.

(2) In compliance with Section 64.2009(e), the Company will prepare a “compliance
certificate” signed by an officer on an annual basis stating that the officer has personal
knowledge that the Company has established operating procedures that are adequate to ensure
compliance with 47 CFR. § 64.2001 et seq. The certificate is to be accompanied by this
statement and will be filed in EB Docket No. 06-36 annually on March 1, for data pertaining to
the previous calendar year. This filing will include an explanation of any actions taken against
data brokers and a summary of all customer complaints received in the past year concerning the
unauthorized release of CPNI.

D. Safeguards on the Disclosure of CPNI

It is the Company’s policy to take reasonable measures to discover and protect against
attempts to gain unauthorized access to CPNI. The Company will properly authenticate a
customer prior to disclosing CPNI based on customer-initiated telephone contact, online access,
or in-store visit, if applicable, as described herein.

(1) Methods of Accessing CPNI.

(a) Telephone Access to CPNI. 1t is the Company’s policy to only disclose call
detail information over the telephone, based on customer-initiated telephone contact, if
the customer first provides the Company with a password, as described in Section (2),
that is not prompted by the carmer asking for readily available biographical
information, or account information. If the customer is able to provide call detail
information to the Company during a customer-initiated call without the Company’s
assistance, then the Company may discuss the call detail information provided by the
customer.

(b) Online Access to CPNI. 1t is the Company’s policy to authenticate a
customer without the use of readily available biographical information, or account
information, prior to allowing the customer online access to CPNI related to a
telecommunications service account. Once authenticated, the customer may only
obtain online access to CPNI related to a telecommunications service account through
a password, as described in Section (2), that is not prompted by the Company asking
for readily available biographical information, or account information.

(c) In-store Access to CPNI. The Company does not have retail locations but,
if applicable, it is the Company’s policy that it may disclose CPNI to a customer who,
at the Company's retail location, first presents to the Company or its agent a valid
photo ID matching the customer's account information.
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